1

UBND QUAN THANH XUAN CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG MN TRANG AN Péc lip - Tw do - Hanh phiic
S6: 132/QD-MNTA Thanh Xuan, ngay 8 thang 10 nam 2021
QUYET PINH

Vé viéc ban hanh quy tac @ng xir trong trudéng mam non

HIEU TRUONG TRUONG MAM NON TRANG AN

Can cir Diéu 1é triong mam non;

Can civ Quyét dinh sé6 16/2008/0P-BGD&PT ngay 16/4/2008 ciia B
truong Bo Giao duc va Pao tao Quyét dinh ban hanh quy dinh vé dao dirc nha
giao;

Can cir Théng tw s6 06/2019/TT-BGDPT ngay 12/4/2019 ciia B6 GD&DT
ban hanh quy dinh Quy tdc iing xit trong co sé gido duc mam non, co' S& gido
duc phé théng, co sé gido duc thirong xuyén;

Can cir Ké hoach s6 168/KH-UBND ngay 18/08/2020 ciia UBND thanh
phé Ha Noi vé viéc thwc hién Pé an” Xdy dung van héa g xir trong trueong
hoc giai doan 2020-2025”. S¢ GD-DT Ha N¢i ban hanh ké hoach sé 3081/KH-
SGDT vé viéc thuc hién Dé an” Xdy dung van héa vmg xit trong truong hoc giai
doan 2020-2025".

Can ct tinh hinh thyuc té nha truong;

QUYET PINH

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy tic ing xir trong truong
Mam non Trang An.

Piéu 2. T6 chuyén mon, to vin phong to chirc nghién ctru, hoc tap, trién
khai thyc hién Quy tic (mg XU téi ting can bo, gido vién, nhan vién trong to;
Can ctr vao két qua thuc hién Quy tic tng xu dé xem xét, danh gia can b, gido
vién, nhén vién hang thang, hoc ky, ndim hoc va binh xét cac danh higu thi dua
khen thudng.

Piéu 3. Cac Ong(ba) t6 trudng cac to chuyén mon, to van phong, cac to
chitc doan thé, ca nhéan truong mam non Trang An chiu trach nhiém thi hanh
Quyét dinh nay.

Quyét dinh nay co hiéu luc ké tir ngay ky./.

Noi nhin: HIEU TRUONG
- Céc tb chuyén mon;
- Luu VT.
Chu Thi Thanh Binh
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QUY TAC
UNG XU CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI LAO
PONG TRONG TRUONG MAM NON TRANG AN
(Ban hanh kém theo Quyét dinh sé 132/0D-MNTA ngay 8 thang 10 ndm 2021
ciia Hiéu trudng truong Mam non Trang An)

Chwong 1
NHUNG QUY PINH CHUNG

Pi¢u 1. Pham vi diéu chinh va déi twong ap dung

1. Vian ban nay quy dinh vé chuan muc dao dic nha gido va quy tic tng
X cuia doi ngili can bo, gido vién, nhan vién, nguoi lao dong trudng mam non
Trang An, quan Thanh Xuan, thanh phé Ha Noi trong thi hanh nhi€ém vu, cong
vy, trong quan h¢ voi déng nghiép, hoc sinh, cha me hoc sinh va trong xa hoi.

2. Boi tuong 4p dung 1a tit ca can bo, gido vién, nhan vién, ngudi lao
dong cua trudng mam non Trang An, quian Thanh Xuén, thanh phd Ha Nbi.

3. Ngoai viéc thuc hién quy tic tng xir cia trudng mam non Trang An
quy dinh tai vin ban nay con thuc hién nghiém tic Quy dinh vé Chuan Nghé
Nghiép gido vién mam non, Chuan Hiéu truéng — Pho hiéu trudng,

Piéu 2. Muc dich xiy dung qui tic @ng xir ddi véi can bd, gido vién,
nhan vién, ngwoi lao dong va hoc sinh.

1. Quy dinh cac chuan myc vé giao tiép, Gmg xt clia can bd, nha gido,
nhan vién khi thi hanh nhiém vu, céng vu va trong quan hé v&i dong nghiép, voi
hoc sinh, véi cha me hoc sinh va trong quan hé xa haoi.

2. La can ctr dé nha trudng xir 1y trach nhiém khi can b, vién chuc, nguoi
lao dong vi pham cac chuan muc dao dirc va xir su trong thyc hién nhiém vy va
trong cac mdi quan hé cong tac.

3. La can cir dé danh gia, xép loai va giam sat viéc chip hanh cic quy
dinh phap luét cta can bd, vién chirc, nguodi lao dong.

Piéu 3: Nguyén tic xay dung Bo quy tic ung st trong co s gido duc

1. Tuan thu cac quy dinh cua phap luat, phu hop véi chuan myc dao dirc,
thuan phong my tuc, truyén thong vin hoa cua dai phuong.

2. Thé hién gia tri ¢t 18i: Nhan 4i,ton trong, trach nhi€ém, hop téac, trung
thuc trong mbi quan hé ciia mdi thanh vién trong co so gido duc d6i v6i nguoi
khac, d6i v6i mdi trudng xung quanh va doi v6i chinh minh.

3. D& hiéu, d& thyc hién, phu hop véi cap hoc.

4. Viéc xay dung, stra d6i, bd sung ndi dung bd quy tic ung sir phai dugc
thao luan dan chu, khach quan, cong khai va duoc su déng thuan cua da sb cac
thanh vién trong co s& gido duc.
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Chuong II
CHUAN MU'C UNG XU CUA CAN BQ, GIAO VIEN, NHAN VIEN
TRONGTHI HANH NHIEM VU, CONG VU

Piéu 3. Quy tic &ng xir chung

1. Thyc hién nghiém ttc cac quy dinh cua phéap luit vé quyén va nghia vu
cuia cong dan, cua cong chirc, vién chuc, nha gido, nguoi lao dong, nguoi hoc.

2. Thyc hién nghiém cac quy dinh vé phong chdng dich Covid-19 tai co
s& gido duc.

3. Thuc hién tdt 16i séng lanh manh, tich cuc, quan tam chia sé va gitp do
nguoi khac.

- Ban than khong vi pham chu truong, dudng 16i, chinh sach cua Pang,
phép luat cia Nha nude va dia phuong noi cu tru;

- Khong vi pham ndi quy, quy ché, quy dinh ctia nganh va nha trudng;

- Poan két, than thién, quan tAm téi dong nghiép; Giup d& dong nghiép
nang cao chuyén mon, nghiép vu;

- Yéu thuong, quan tam, d6i xir cong bang véi tré. Xung ho co (chi, bac)
- con hodc ¢6 (chu, bac) - chau voi tré.

- Khong str dung cac ngon tir khong phu hgp vai moi truong gido duc
nhu: May, tao, théng, con, .....; khong goi tré 1a anh, chi, dua, n6 ....; khong co
thai do cong kich, nat no, thiéu tén trong nguoi khac.

- Quy dinh vé chao héi: CBGVNV chii dong chao hoi; khong vira di vira
chao; khi chao tu thé ding thang, dau hoi cui, nét mit tuoi tin, than thién.
Nguoi it tudi chao nguoi nhidu tudi trudc; CBGVNV chao khach va CMHS
trude; Nguoi 16n chu dong chao tré trudce.

Gi4o vién c6 thé sang tao cac hinh thurc chao hoi tré tao sy vui vé, than
thién, gan gili nhu: Cui chao, om, gio tay chao ....

Khong néi tuc, chiri bay, chiri thé, noi to, gay dn a0, mét trat ty 1am anh
hudng dén nguoi khac.

- Quy dinh khi nghe dién thoai: Khi c6 tin hiéu d6 chudng lan tht hai,
nhic mdy, chio nguoi goi “Mam non Trang An xin chao” hodc “Giao vién 16p
... Xin chao”. Str dung ngdn ngit 1d rang, dé hiéu, di dung ndi dung van dé, phi
hop méi truong su pham, am lugng vira phai. Khong néi chuyén qua dai; Khong
ngét dot ngot. Két thic cudc hdi dam can c6 16i cam on. Dé nguoi nghe tat tin
hi¢u trude. Truong hop bat bude phai dung cudc hoi dam trude, can co su bao
trude 1y do, xin 16i ngudi nghe va cam on ho.

- Khéng giy cang thang, buc xtc, doa nat, sach nhidu dong nghiép, phu
huynh, hoc sinh, khéach ra vao trudong.
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4. Bao v¢, gitt gin canh quan co s¢ gido duc; xay dung mdi truong gido
duc an toan, than thién, xanh, sach, dep.

- Ndm bét chinh x4c vé sb luong va chét lugng co so vat chét, tai san,
thiét bi duoc nha trudng giao cho quan 1y; Thudng xuyén kiém tra, ra soat, phat
hién tinh trang co s¢ vat chét, thiét bi hong dé béo céo kip thoi véi Lanh dao giai
quyét; Tang cudng chu dong xa hoi hoa trong viéc duy tri, bao dudng co so vat
chét, tai san, bao cdo Lanh dao nha truong truoc khi thuc hién. Khong tu y di
chuyén, cho muon tai san, do dung, thiét bi khi chua duge su déng y cta Lanh
dao truong.

- Vé sinh mdi truong khung canh su pham sach s&, gon gang, ngin nap,
an toan, thim my; C6 cdy xanh (an toan cho tré) trong phong (15m?/ cy hoic
chau cay), sap xép hop ly; Tranh anh c¢é ndi dung lanh manh, phu hop moi
truong su pham va ddi tuong; do cao tranh hop 1y (trong 10p vira tAm nhin cta
tré, trong phong ban vira tim nhin cta ngudi 16n); Mau sic trang nhi, diu nhe;
Khong sir dung gam mau nong, ruc rd lam khung tranh, anh.

- Khong xa rac thai, chit thai trai noi quy dinh.

- Khong hut thude, khac nhd, phong ué tuy tién.

- Khong pha cay xanh, cay canh, hoa, xAm hai canh quan lam ton that
thiét hai vé phia nha trudng.

- Khong dun, nau, d6t ltra trong phong, 16p, hanh lang.

- Khong mang theo vat nudi, chat gay hai cho méi trudng va con ngudi
vao truong. Truong hop mang vat nuoi dén phuc vu hoat dong hoc cua tré, giao
vién phai hoan toan chiu trach nhi¢ém dam bao an toan cho tré va v¢ sinh moi
truong.

- Khong ban hang, budn ban trong khuon vién nha truong hoac trong thoi
gian lam viéc.

5. Can bd quan ly, gido vién, phai sir dung trang phuc lich sy, phu hop vdi
moi truong va hoat dong gido duc; nhan vién,nguoi lao dong phai sir dung trang
phuc pht hop véi mdi trudng gido duc va tinh chat cong viéc; cha me tré va
khach dén truong phai sir dung trang phuc phi hop voi méi trudng gido duc.

- Cén b, gido vién, nhan vién deo thé tén khi lam viéc. Khong mic dong
phuc ra khoi truong.

+ Can bd quan ly, ké toan, thu quy: Trang phuc coéng sd, lich su, vin
minh, kin d3o.

+ Gido vién: Mic dong phuc duoc cip phat, mau sic theo quy dinh;
Khong mac trang phuc bo sat, khi gio tay 1én cao khong hé bung; Gido vién khi
chia dn phai deo tap dé, khau trang, cip toc gon gang; mong tay cit ngin. Peo
nhan, hoa tai c6 d6 nhin dé khong 1am xay sat tré khi cham soc.
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+ Nhan vién y té: Mic trang phuc dic trung cua nganh y; Pau téc gon
gang; Khi so cap ctru cho tré, ngudi khac phai doi mil, deo khau trang, gang tay
y té; Mong tay cat ngan, khon deo do trang strc khi so cip ctru, chim soc tré;

+ Nhan vién bép: Mic ddng phuc nha bép dugc cip phat; Pau toc gon
gang; Peo tap dé, mi, khau trang; khi chia an dung ging tay st dung 1 lan;
Mong tay cat ngan; Khong deo dd trang strc (ngoai nhan cudi)

+ Nhan vién bao vé: Mac déng phuc bao v¢ dugc nha truong cép phat; st
dung cac trang thiét bi khac duoc nha trudng trang bi.

- Cha me hoc sinh va khach dén lién hé cong tac: Trang phuc lich su, van
minh. Khong mic quan dui, 40 may 6; quan 4o ngu, 4o vay hd hang.

6. Khong sur dung trang phuc gy phan cam.

Khéng mic trang phuc hd hang, khong phu hop véi thuan phong my tuc
cua dan toc va dia phuong; Khong mac trang phuc c6 tinh chét bao luc, kinh di.

7. Khong hit thude, st dung db ubng co con, chat cAm trong co s gido
duc theo qui dinh ctia phap luat; khong tham gia t€ nan xa hoi.

8. Khong str dung mang xa hoi dé phat tan, tuyén truyén, binh ludn nhimg
thong tin hodc hinh anh trai thuan phong my tuc, trai duong 16i cuia Pang, chinh
sach, phap luat cia Nha nuée hodc lam anh huéng xau dén méi truong gido duc.

- Quy dinh thoi gian st dung dién thoai, Zalo nhém, Fb nhoém va mang xa
hoi khac: Giao vién dugc phép nghe dién thoai trong gio don, tra tré dé tra 1oi y
kién ctia Cha me hoc sinh 1én quan dén nhimg van dé cta trudng, 16p, tré. Sau
gid d6n, gido vién lién lac v6i cha me hoc sinh ¢6 con nghi hoc, tim hiéu nguyén
nhan tré khong di hoc, ghi vao so nhat ky nhoém 16p.

Trong gio cham soc, giao duc tré: Gido vién khong dugce st dung dién
thoai, may tinh, phuong tién cong nghé thong tin dé 1én mang (trir truong hop
tim va st dung tai liéu cho hoat dong giado duc tré).

- Zalo nhém, MS nhom 13 dé nhan thong tin chi dao tir Ban giam hi¢u; ca
nhan khong duoc tu y dang tin khi chua duogc su nhét tri ctia Lanh dao. Khi nhan
duogc tin nhin, ca nhan chi can xem va like (néu can), khong can tra 10i tin nhin
néu Ban giam hiéu khong yéu cau.

Pinh ky check thong tin trong zalo nhom, MS nhém dé nam bat chi dao
cta Ban giam hi¢u: Ttr 12h00 - 13h30 va 16h30-17h00 hang ngay.

Trong trudng hop can lién lac gip, Ban giam hiéu s& lién lac qua sé dién
thoai ban cac khu, cac déng chi truc ban nhan tin va chuyén dén céc ca nhan lién
quan:

Dién thoai co sé 1: 0243.854.2100 — Béo vé€ + Van phong tryc quéan 1y

Dién thoai co s& 2: 0243.854.3888—Hi¢u truong truc quan 1y
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- Khong tu y dang tin, hinh anh cua tré 1én mang xa hoi ma chua dugc su
cho phép ctia Cha me hoc sinh.

9. Khong gian 1an, déi tra, vu khdng, gay hiém khich, quiy réi, ép budc,
de doa, bao luc voi nguodi khac.

10. Khong 1am ton hai dén st khoe, danh dy, nhan pham cia ban than,
ngudi khac va uy tin cua tap thé.

Piéu 4. Ung xir ciia can bd quan ly co sé gido duc.

1. Ung xur véi tré:

- Ngon ngir chuan muc, d& hiéu.

- Trach nhiém, yéu thuong, ton trong su khac biét, doi xur cong béng, tich
cuc phong, chéng bao luc hoc duong, xdy dung mdi truong gido duc an toan,
lanh manh, than thién.

- Khong xtc pham, gay ton thuong, vu o1, khong tru dap, dinh kién, bao
hanh, xam hai.

- Nét mit twoi tan, lubn mim cudi, 4nh mat nhin triu mén, giong noi
truyén cam du cho tré nghe rd. Khong quic mat, cau co, quét to khi ndi chuyén
VOl tré.

- Ludn & vi tri ngang tim mat khi n6i chuyén véi tré. Néu n6i chuyén gan
phai cli nguoi hodc ngdi ngang tam tré ding.

- Khéng chi ngén tay vé phia tré khi ndi chuyén.

- Lang nghe tré. Khong cat ngang 1o n6i hodc ngan can tré dua ra nhiing
y kién cé nhan du 12 y kién chwa phu hop.

- Khéng ché bai, ché gidu nhimg dic diém ca nhan cua tré hodc khi tré
lam sai.

2. Ung x1r véi gido vién, nhan vién:

- Ngon ngir chuan muec, t6n trong, khich 18, dong vién; nghiém tic, guong
mau, dong hanh trong cong viéc; bao vé uy tin, danh du, nhan pham va phat huy
nang lyc cua gido vién va nhan vién; doan két, dan chu, cong bﬁng, minh bach.

- Hudng din cdp dudi trién khai thyc hién tét nhiém vu dugc giao. Pon
déc, kiém tra, giam sat, danh gia viéc chap hanh ky cwong, ky luat hanh chinh,
viéc thuc hién quy ché chuy@n mén;

- Guong mau cho cip dudi hoc tap, noi theo vé moi mat. Nam viing tu
tudng, tam tu, nguyén vong, hoan canh ctia cap dudi; chan thanh dong vién, chia
sé kho khin vuéng mac trong cong viéce, cudc song cia cap dudi.

- Ton trong cap dudi, cdi mo va than tinh. Khdng cira quyén, hach dich,
quan liéu, tri dap, thanh kién véi cap dudi.

3. Ung xtr v6i cha me tré:
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- Ludn tn trong va chap nhan tat ca phu huynh, khdng ac cam, dinh kién:
Khong phan biét gisi tinh, do tudi, kha ning, sttc khoe...Khong phan biét tinh
trang hdn nhan, kinh té, thanh phan gia dinh...Khéng phan biét 16i séng, dan
toc, ngon ngi. ..

- Lubn chao hoi than thién, mim cuoi khi gap phu huynh hoc sinh.

- g noi chuyén giir khoang cach 2 mét( trong mua dich), giong noéi nhe
nhang vira da nghe.

- Ghi nhan mdi quan tam lo ldng va tran trong mdi quan diém khéac nhau
ctia cha me. Lang nghe, chia sé va dong cam v&i moi Y kién ctia phu huynh hoc
sinh, ké ca nhitng y kién trai chiéu. Khéng duoc phan béac, phan ddi, c6 thai do
khong dong tinh, gay git trude ¥ kién phan anh cua phu huynh hoc sinh.

- Tan tinh giai dap moi théng tin, thic mac ctia phu huynh. Néu thong tin
nao chua rd can hen phic dap lai phy huynh vao dip khéc, bao céo lai tinh hinh
v6i Ban giam hiéu nha truong dé ¢ cau tra 10i phi hop va thoa dang cho phu
huynh.

4. Ung xtr voi khach dén co s gido duc:

- Van minh lich sy khi giao tiép. Lubn thé hién thai do, cir chi, 10i noi
khiém tén, vui vé, binh tinh trong moi tinh hudng. Khéng to tiéng, hach dich,
khong ndi tuc hodc cb thai do cuc can....gay cing thang, birc xic cho ngudi dén
giao dich. Khéng cung cap céc thong tin cta nha trudng, cia CBCC ciia truong
cho ngudi khac biét (trir truong hop do Cap c6 tham quyén chi thi).

- Cong tam, tan tuy khi thi hanh céng vu. Khdng méc ngoic, thong dong,
tiép tay lam trai quy dinh dé vu loi.

- Giai quyét cdng viéc phai nhanh chéng, chinh xéc.

- Thau hiéu va chia s¢, th4o g& nhitng kh6 khian vudng méc, huéng dan
tan tinh chu d4o cho khach.

- Ton trong, lang nghe tiép thu y kién dong gop cuia khach dén. Trong khi
thi hanh cong vu, néu dé cac ca nhan dén lam viéc phai cho doi thi phai giai
thich ré ly do.

Piéu 5. Ung xir ciia gido vién

1.Ung xir v6i tré:

- Ngon ngir chuan muc, dé hiéu.

- Trach nhiém, yéu thuong, ton trong su khac biét, ddi xu cong b?mg, tich
cuc phong, chéng bao luc hoc dudng, xay dung méi trudng gido duc an toan,
lanh manh, than thién.

- Khong xtc pham, gay tén thuong, vu lo1, khong tru dap, dinh kién, bao
hanh, xam hai.
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- Nét mit twoi tan, lubn mim cudi, 4nh mat nhin triu mén, giong noi
truyén cam du cho tré nghe rd. Khéng quic mat, cau co, quét to khi ndi chuyén
Vol tré.

- Ludn & vi tri ngang tam mat khi n6i chuyén véi tré. Néu noi chuyén gan
phai cli nguoi hodc ngdi ngang tam tré dimg.

- Khéng chi ngén tay vé phia tré khi ndi chuyén.

- Lang nghe tré. Khong cit ngang 1o n6i hodc ngan can tré dua ra nhiing
y kién c nhan du 12 y kién chwa phu hop.

- Khéng ché bai, ché gidu nhimg dic diém ca nhan cua tré hoac khi tré
lam sai.

- Khong lam ho, lam thay tré.

- Khéng dua ra cau tra 161 ngay ma khéng doi hoi tré phai suy nghi.

- Ludn goi mo, khuyén khich dong vién tré bang nhimng 16i n6i nhe nhang:
Con nghi xem con cach nao khac, con c6 thé lam tt hon nita. ..

2. Ung xur véi can bo quan 1y:

- Céc chi thi, ménh lénh, nhiém vu dugc phan cong phai chap hanh
nghiém tdc, dang thoi gian. Thuong xuyén bao cao, phan anh tinh hinh thuc
hién nhiém vy. Thuc hién dung chtc trach, nhiém vu, quyén han theo quy dinh;

- Trung thuc, thang than trong bao cao. Pé xuat, tham gia dong gop y kién
vé6i cap trén. Bao vé uy tin, danh du cho cap trén. Khong duoc loi dung viéc gop
y, phé binh hodc dung don thu nic danh, mao danh 1am ton hai uy tin ca cap
trén.

- Khi gip cip trén phai chao hoi than mat, nghiém tdc, lich su.

3. Ung xur v6i dong nghiép va nhéan vién:

- Coi dong nghiép nhu nguoi than trong gia dinh minh. Thau hiéu chia sé
kh6 khan trong cdng tac va cudc sdng;

- Khiém tén, chan thanh, ton trong s& thich ca nhan; bao vé uy tin danh dy
ciia dong nghiép, khdng ghen ghét, db ky, 16i bé kéo canh, phe nhém gy mat
doan két noi bo;

- Ludn c6 thai do cau thi, thang than, chan thanh tham gia gép y trong
cong viéc, cude séng. Khong suong sa, noi tuc trong hoi hop, sinh hoat.

- Hop tac, gilip d& nhau hoan thanh tét nhiém vu duogc giao.

4. Ung xit v6i cha me tré:

- Ludn tn trong va chap nhan tat ca phu huynh, khdng ac cam, dinh kién:
Khong phan biét giéi tinh, do tudi, kha ning, stc khoe,...Khong phan biét tinh
trang hén nhan, kinh té, thanh phan gia dinh...Khong phan biét 16i séng, dan
toc, ngon ngi. ..

- Lubn chao hoi than thién, mim cuoi khi gap phu huynh hoc sinh.
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- Bung noi chuyén gitr khoang cach mot budc chan, giong ndi nhe nhang
vira du nghe.

- Ghi nhan mdi quan tam lo lang va tran trong mdi quan diém khéac nhau
ctia cha me. Lang nghe, chia sé va dong cam v&i moi ¥ kién ctia phu huynh hoc
sinh, ké ca nhitng y kién trai chiéu. Khéng duoc phan béac, phan ddi, co thai do
khong dong tinh, gay git trude ¥ kién
phan anh cuaa phu huynh hoc sinh.

- T4n tinh giai dap moi thdng tin, thic mac cta phu huynh. Néu théng tin
nao chua rd can hen phic dap lai phy huynh vao dip khéc, bao c4o lai tinh hinh
v6i Ban giam hiéu nha truong dé ¢ cau tra 1oi phi hop va théa dang cho phu
huynh.

5. Ung xur v6i khach dén co s& gigo duc:

- Van minh lich su khi giao tiép. Ludn thé hién thai do, ctr chi, 1oi noi
khiém tén, vui vé, binh tinh trong moi tinh hudng. Khéng to tiéng, hach dich,
khong noi tuc hodc co thai do cuc can....gay cang thang, birc X(c cho ngudi dén
giao dich. Khéng cung cap céc thdng tin cua nha trudng, cia CBCC cua trudng
cho ngudi khac biét (trir truong hop do Hiéu trudng chi thi).

- Cong tam, tan tuy khi thi hanh cdng vu. Khéng méc ngoic, théng dong,
tiép tay lam trai quy dinh dé vu loi.

- Giai quyét cong viéc phai nhanh chéng, chinh xéc.

- Thau hiéu va chia sé, thao g& nhitng kho khian vudng mic, hudng dan
tan tinh chu dao cho khéach.

- Ton trong, lang nghe tiép thu y kién dong gop cuia khach dén truong.
Trong khi thi hanh cdng vu, néu dé cac ca nhan dén 1am viéc phai chd doi thi
phai giai thich rd ly do.

Pi¢u 6: Ung xir ciia nhan vién

1. Ung xtr voi tré:

- Ngoén ngit chuan muyc, dé hiéu.

- Trach nhiém, yéu thuong, t6n trong su khac biét, d6i xir cong bang, tich
cuc phong, chéng bao luc hoc duong, xay dung moi truong gido duc an toan,
lanh manh, than thién.

- Khong xtc pham, gay tdn thuong, vu lo1, khong tru dap, dinh kién, bao
hanh, xam hai.

- Nét mit tuoi tdn, ludn mim cudi, 4nh mat nhin triu mén, giong noi
truyén cam du cho tré nghe rd. Khong quic mat, cau cd, quat to khi ndi chuyén
Vol tré.

- Lubn & vi tri ngang tam mat khi néi chuyén vaoi tré. Néu néi chuyén gan
phai cli nguoi hodc ngdi ngang tam tré dung.

- Khéng chi ngon tay vé phia tré khi ndi chuyén.



10

- Lang nghe tré. Khdng cit ngang 1oi ndi hodc ngan can tré dua ra nhimg
y kién cé nhan du 12 y kién chua phd hop.

- Khong ché bai, ché giéu nhing dic diém ca nhan cua tré hodc khi tré
lam sai.

2. Ung x1r véi can bo quan 1y:

- Cé4c chi thi, ménh lénh, nhiém vu dugc phan cong phai chap hanh
nghiém tdc, dang thoi gian. Thuong xuyén bao cao, phan anh tinh hinh thuc
hién nhiém vu. Thuc hién dung chtc trach, nhiém vu, quyén han theo quy dinh;

- Trung thuc, thang thin trong bao co. Dé xuat, tham gia dong gop V kién
v6i cap trén. Bao vé uy tin, danh du cho cap trén. Khong duoc loi dung viéc gop
y, phé binh hodc dung don thu nic danh, mao danh 1am ton hai uy tin ca cap
trén.

3. Ung xur v6i gi4o vién, dong nghiép:

- Coi dong nghiép nhu nguoi than trong gia dinh minh. Thau hiéu chia sé
kh6 khan trong cong tac va cudc song;

- Khiém ton, chan thanh, tén trong s& thich ca nhan; bao vé uy tin danh du
ciia dong nghiép, khdng ghen ghét, d6 ky, 16i bé kéo canh, phe nhom gy mat
doan két noi bo;

- Ludn c6 thai do cau thi, thang than, chan thanh tham gia gép y trong
cong viée, cudc séng. Khong sudng sé, noi tuc trong hoi hop, sinh hoat.

- Hop tac, gilip d& nhau hoan thanh tét nhiém vu duoc giao.

4. Ung xtr voi cha me tré va khach dén co sé gido duc:

- Van minh lich sy khi giao tiép. Lubn thé hién thai do, cir chi, 10i noi
khiém tén, vui vé, binh tinh trong moi tinh hudng. Khéng to tiéng, hach dich,
khong nai tuc hodc co thai do cuc can....gay cing thang, buc xic cho cha me tré
hoidc khach. Khong cung cip céc théng tin caa nha trudng, cia CBCC cua
truong cho ngudi khac biét (trir trudng hop do Hiéu trudng chi thi).

- Cong tam, tan tuy khi thi hanh céng vu. Khéng mdc ngoic, théng dong,
tiép tay lam trai quy dinh dé vu loi.

- Giai quyét cdng viéc phai nhanh chéng, chinh x4c.

- Thau hiéu va chia sé, thio g& nhiing kho khin vuéng miac, huéng din
tan tinh chu dao cho cha me hoc sinh va khach.

- Ton trong, lang nghe tiép thu y kién dong gop cta cha me hoc sinh va
khéch. Trong khi thi hanh cong vu, néu dé cac ca nhan dén lam viéc phai cho
doi thi phai giai thich ré ly do.

Piéu 7. Ung xir ciia cha me tré

1. Ung XU voi tré: Ngon nglr ding muc, ton trong, chia sé, khich 1€, than
thién, yéu thuong. Khong xuc pham, bao luc.
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2. Ung xtr v6i can bd quan 1y, gido vién, nhan vién: Ton trong, trach
nhiém, hop tac, chia sé. Khong bia dat thong tin, khong xtic pham tinh than,
danh dy, nhan pham.

3. Ung xUr gita cha me hoc sinh véi cha me hoc sinh: Ping muyc, t6n
trong va than thi¢n.

4. Xac lap mdi quan hé mat thiét giita nha trudng va gia dinh; thudng
xuyén trao d6i dé cung phdi hop gido duc tré tién bd; tao moi diéu kién gitp d&
tré tich cuc tham gia cac hoat dong.

5. Gitr vimg mdi quan hé nhung khong loi dung tinh cam hodc tién bac
ctia cha me tré, vu loi c4 nhan 1am mét uy tin nha trudng.

Picu 8. Ung xir ciia khach dén co sé giao duc

1. Ung XU vo1 tré: Ngon ngir ding muyec, ton trong, than thi¢én. Khong xuc
pham, bao luc.

2. Ung xlr v6i can bo quan 1y, gido vién, nhan vién: Ping muc, ton trong.
Khong bia dat thong tin. Khong xtic pham tinh than, danh du, nhan pham.

Chuong 111
TRACH NHIEM CUA CAN BQ, GIAO VIEN, NHAN VIEN

Pi¢u 9. Trach nhiém ciia can b, gido vién, nhan vién

1. C6 trach nhiém thyc hién dung cac quy dinh tai quy tic nay.

2. Co trach nhiém tuyén truyén,van dong cac dong nghiép thuc hién ding
cac quy dinh tai quy tic nay; khi phat hién can b, gido vién, nhan vién cua nha
truong vi pham quy tic nay phai kip thoi gop ¥ dé ho stra doi, dong thoi phan
anh vo1 Ban giam hiéu.

Pi¢u 10. Trach nhiém ciia Ban giam hi¢u nha truong

1. Quan triét, hudng dan, t6 chic thyc hién BO quy tic ung si, cho
CBGVNYV truong ky cam két thuc hién.

2. Niém yét cong khai Quy tic nay.

3. Kiém tra giam sat viéc thuc hién Qui tic nay cua can bd, gido vién,
nhan vién nha truong.

4. Phé binh, chan chinh, xir 1y cic vi pham dbi vi can b, gido vién, nhan
vién cua nha truong./.

TM BAN CHAP HANH CONG POAN HIEU TRUONG
CHU TICH (Da ky)
(D4 ky)

Nguyén Thij Tuyét Nhung Chu Thi Thanh Binh
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